


EXHIBIT 3

Disaggregated UNE-Loop Data for
May through September 1999




May Loop

NEW YORK Prod Num
NEW YORK UNE
UNE % Flow Through 18.32 383
UNE % Flow Through Simple 20.69 383
UNE % Flow Through Complex 0.00 0
UNE Completion Notification - Average Response Time 0.00 62
UNE Completion Notification - % On Time 100.00 2737
UNE Submission per Order Ratio 1.23 2274
UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time 1.53 43342
% Order Confirmation within 2 Hrs 98.43 377
Average Reject Response Time 0.00 27
% Reject within 2 Hrs 100.00 74
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 36.05 3081277
% Orders Confirmed within 24 Hrs 58.46 832
Average Reject Response Time 4442 649001
% Reject within 24 Hrs 43.80 106
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 36.53 99564
% Orders Confirmed within 72 Hrs 77.77 35
Average Reject Response Time 26.14 20456
% Reject within 72 Hrs 84.61 11
UNE SPECIAL SERVICES:
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 3424 107330
% Orders Confirmed within 48 Hrs 78.84 41
Average Reject Response Time 0.00 0
% Reject within 48 Hrs 0.00 0
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 46.30 8369
% Orders Confirmed within 72 Hrs 100.00 3
Average Reject Response Time 353 233
% Reject within 72 Hrs 100.00 1
UNE POTS COMPLEX SERVICES
Electronically Received
Average Order Confirmation Response Time 37.32 414376
% Orders Confirmed On Time 82.60 152
Average Reject Response Time 21.55 43379
% Reject on Time 90.90 30
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NEW YORK

NEW YORK UNE

UNE % Flow Through

UNE % Flow Through Simple
UNE % Flow Through Complex

UNE Completion Notification - Average Response Time
UNE Completion Notification - % On Time
UNE Submission per Order Ratio

UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time
% Order Confirmation within 2 Hrs
Average Reject Response Time
% Reject within 2 Hrs
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time
% Orders Confirmed within 24 Hrs
Average Reject Response Time
% Reject within 24 Hrs
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time
% Orders Confirmed within 72 Hrs
Average Reject Response Time
% Reject within 72 Hrs

UNE SPECIAL SERVICES:

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time

% Orders Confirmed within 48 Hrs

Average Reject Response Time

% Reject within 48 Hrs

Electronically Recelved Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time

% Orders Confirmed within 72 Hrs

Average Reject Response Time

% Reject within 72 Hrs

UNE POTS COMPLEX SERVICES
Electronically Received

Average Order Confirmation Response Time
% Orders Confirmed On Time

Average Reject Response Time

% Reject on Time
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NEW YORK

NEW YORK UNE

UNE % Flow Through

UNE % Flow Through Simple
UNE % Flow Through Complex

UNE Completion Notification - Average Response Time
UNE Completion Notification - % On Time
UNE Submission per Order Ratio

UNE POTS SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time

% Order Confirmation within 2 Hrs

Average Reject Response Time

% Reject within 2 Hrs

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time

% Orders Confirmed within 24 Hrs

Average Reject Response Time

% Reject within 24 Hrs

Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time

% Orders Confirmed within 72 Hrs

Average Reject Response Time

% Reject within 72 Hrs

UNE SPECIAL SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time

% Order Confirmation within 2 Hrs

Average Reject Response Time

% Reject within 2 Hrs

Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time

% Orders Confirmed within 48 Hrs

Average Reject Response Time

% Reject within 48 Hrs

Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time

% Orders Confirmed within 72 Hrs

Average Reject Response Time

% Reject within 72 Hrs

UNE POTS COMPLEX SERVICES
Electronically Received

Average Order Confirmation Response Time
% Orders Confirmed On Time

Average Reject Response Time

% Reject on Time
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August Loop

NEW YORK Prod Num Denum
NEW YORK UNE
UNE % Flow Through 16.96 1583 9331
UNE 9% Flow Through Simple 19.78 1581 7990
UNE % Flow Through Complex 0.14 2 1341
UNE Completion Notification - Average Response Time 0.00 293 8234
UNE Completion Naotification - % On Time 100.00 8234 8234
UNE Submission per Order Ratio 1.28 11259 8720
UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time 0.29 45190 1581
% Order Confirmation within 2 Hrs 99.55 1574 1581
Average Reject Response Time 0.10 3828 400
% Reject within 2 Hrs 98.25 393 400
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 23.03 8652383 6255
% Orders Confirmed within 24 Hrs 71.62 4480 6255
Average Reject Response Time 23.28 1225957 871
% Reject within 24 Hrs 67.50 588 871
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 36.37 338289 154
% Orders Confirmed within 72 Hrs 81.16 125 154
Average Reject Response Time 35.06 136890 65
% Reject within 72 Hrs 86.15 56 65

UNE SPECIAL SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 67.42 8124 2
% Order Confirmation within 2 Hrs 0.00 0 2
Average Reject Response Time 0.00 0 0
% Reject within 2 Hrs 0.00 0 0
Electronically Received Non-Mechanized Orders < 10 Lines

Average Order Confirmation Response Time 31.16 364027 194
% Orders Confirmed within 48 Hrs 77.31 150 194
Average Reject Response Time 26.07 9402 6
% Reject within 48 Hrs 83.33 5 6
Electronically Received Non-Mechanized Orders > 10 Lines

Average Order Confirmation Response Time 31.16 9382 5
% Orders Confirmed within 72 Hrs 100.00 5 5
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0
UNE POTS COMPLEX SERVICES

Electronically Received

Average Order Confirmation Response Time 45.06 3084646 1140
% Orders Confirmed On Time 75.61 862 1140
Average Reject Response Time 21.22 599280 365
% Reject on Time 89.31 326 365
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Loop Ordering Metrics

NY Sep-99

NEW YORK Prod Num Denum
UNE Loop
UNE % Flow Through Total 1735 1587 9146
UNE % Flow Through Simple 19.75 1587 8035
UNE % Flow Through Complex 0.00 0 1111
UNE % Reject Total 18.90 1675 8859
UNE % Reject Simple 16.04 1285 8009
UNE % Reject Complex 45.88 330 850
UNE Completion Notification - Average Response Time 0.0000 291 8410
UNE Completion Noatification - % On Time 100.00 8410 8410
UNE Submission per Order Ratio 1.24 10945 8859
UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time 1.05 100425 1587
% Order Confirmation within 2 Hrs 99.30 1576 1587
Average Reject Response Time 0.21 6488 508
% Reject within 2 Hrs 97.63 486 508
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 16.37 6226855 6336
% Orders Confirmed within 24 Hrs 87.56 5548 6336
Average Reject Response Time 17.70 760631 716
% Reject within 24 Hrs 75.27 539 716
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 32.01 215158 112
% Orders Confirmed within 72 Hrs 89.28 100 112
Average Reject Response Time 38.77 141914 61
% Reject within 72 Hrs 91.80 56 61
UNE SPECIAL SERVICES:
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 3321 191347 96
% Orders Confirmed within 48 Hrs 77.08 74 96
Average Reject Response Time 35.56 34147 16
% Reject within 48 Hrs 75.00 12 16
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 2474 13364 9
% Orders Confirmed within 72 Hrs 100.00 9 9
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0
UNE POTS COMPLEX SERVICES
Electronically Received < 10 Lines
Average Order Confirmation Response Time 60.06 3625758 1006
% Orders Confirmed On Time within 72 Hrs 62.52 629 1006
Average Reject Response Time 30.38 681944 374
% Reject on Time within 72 Hrs 89.03 333 374
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EXHIBIT 4

Disaggregated UNE-Platform Data
for May through September 1999




May Platform

NEW YORK Prod Num Denum
NEW YORK UNE
UNE % Flow Through Simple 55.89 14065 25165
UNE Completion Notification - Average Response Time 0.00 1362 34786
UNE Completion Notification - % On Time 100.00 34786 34786
UNE Submission per Order Ratio 1.03 24926 24091
UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time 1.30 1262004 14065
% Order Confirmation within 2 Hrs 97.28 13683 14065
Average Reject Response Time 0.37 22655 611
% Reject within 2 Hrs 89.52 547 611
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 36.29 24298480 11099
% Orders Confirmed within 24 Hrs 65.27 7245 11099
Average Reject Response Time 36.43 1449798 658
% Reject within 24 Hrs 66.71 439 658
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 108.19 6499 1
% Orders Confirmed within 72 Hrs 0.00 0 1
Average Reject Response Time 0.00 0 0
% Reject within 72 Hrs 0.00 0 0
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June Platform

NEW YORK Prod Num Denum
NEW YORK UNE
UNE % Flow Through 56.26 23201 41979
UNE % Flow Through Simple 55.26 23201 41978
UNE % Flow Through Complex 0.00 0 1
UNE Completion Notification - Average Response Time 0.00 2102 57006
UNE Completion Notification - % On Time 100.00 57006 57006
UNE Submission per Order Ratio 1.04 43243 41551
UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time 0.27 627569 23201
% Order Confirmation within 2 Hrs 98.06 22753 23201
Average Reject Response Time 457 419962 1413
% Reject within 2 Hrs 72.89 1030 1413
Electronically Recelved Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time 17.50 20097481 18776
% Orders Confirmed within 24 Hrs 81.36 15278 18776
Average Reject Response Time 14.38 1027102 1170
% Reject within 24 Hrs 85.12 996 1170
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time 73.07 4387 1
% Orders Confirmed within 72 Hrs 0.00 0 1
Average Reject Response Time 23.17 1397 1
% Reject within 72 Hrs 100.00 1 1
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July Platform

NEW YORK Prod Num Denum
NEW YORK UNE

UNE % Flow Through 59.40 28021 47172
UNE % Flow Through Simple 59.40 28021 47172
UNE 9% Flow Through Complex 0.00 0 0
UNE Completion Notification - Average Response Time 0.00 1512 47143
UNE Completion Netification - % On Time 100.00 47143 47143
UNE Submission per Order Ratio 1.06 52720 49827

UNE POTS SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 0.39 1104045 28021
% Order Confirmation within 2 Hrs 96.67 27089 28021
Average Reject Response Time 3.10 612818 3227
% Reject within 2 Hrs 86.14 2780 3227
Electronically Received Non-Mechanized Orders < 10 Lines

Average Order Confirmation Response Time 17.32 20137207 19148
% Orders Confirmed within 24 Hrs 84.88 16253 19148
Average Reject Response Time 2228 3035979 2253
% Reject within 24 Hrs 75.36 1698 2253
Electronically Received Non-Mechanized Orders > 10 Lines

Average Order Confirmation Response Time 18.06 3259 3
% Orders Confirmed within 72 Hrs 100.00 3 3
Average Reject Response Time 124.01 7441 1

% Reject within 72 Hrs 0.00 0 1
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August Platform

NEW YORK

NEW YORK UNE

UNE % Flow Through

UNE % Flow Through Simple
UNE % Flow Through Complex

UNE Completion Notification - Average Response Time
UNE Completion Notification - % On Time
UNE Submission per Order Ratio

UNE POTS SERVICES:
Mechanized Orders:
Average Order Confirmation Response Time
% Order Confirmation within 2 Hrs
Average Reject Response Time
% Reject within 2 Hrs
Electronically Received Non-Mechanized Orders < 10 Lines
Average Order Confirmation Response Time
% Orders Confirmed within 24 Hrs
Average Reject Response Time
% Reject within 24 Hrs
Electronically Received Non-Mechanized Orders > 10 Lines
Average Order Confirmation Response Time
% Orders Confirmed within 72 Hrs
Average Reject Response Time
% Reject within 72 Hrs
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NY Sep-99

Platform Ordering Metrics

NEW YORK Prod Num Denum
UNE Platform
UNE % Flow Through - TOTAL 71.02 36006 50697
UNE % Flow Through Simple 71.02 36006 50697
UNE % Flow Through Complex 0.00 0 0
UNE % Reject Total 18.55 9768 52649
UNE % Reject Simple 18.55 9768 52649
UNE % Reject Complex 0.00 0 0
UNE Compiletion Notification - Average Response Time 0.0000 2099 50414
UNE Completion Notification - % On Time 100.00 50414 50414
UNE Submission per Order Ratio 1.10 58145 52649
UNE POTS SERVICES:

Mechanized Orders:

Average Order Confirmation Response Time 1.47 3183367 36006
% Order Confirmation within 2 Hrs 94.64 34079 36006

Average Reject Response Time 1.07 429769 6680

% Reject within 2 Hrs 92.63 6188 6680

Electronically Received Non-Mechanized Orders < 10 Lines

Average Order Confirmation Response Time 13.32 11743226 14686

% Orders Confirmed within 24 Hrs 94.27 13845 14686

Average Reject Response Time 11.74 2172356 3082

% Reject within 24 Hrs 94.93 2926 3082

Electronically Received Non-Mechanized Orders > 10 Lines

Average Order Confirmation Response Time 18.67 5602 5

% Orders Confirmed within 72 Hrs 100.00 5 5

Average Reject Response Time 9.07 3266 6

% Reject within 72 Hrs 100.00 6 6
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EXHIBIT 5

Department of Justice Table of Bell
Atlantic Electronically and
Manually Processed Order

Confirmation Times for June
through August 1999




Electronically and Manually Processed Order Confirmation Times'

Metric June July August
NYPSC Metric OR-1-012
Average time to return flow- 31 minutes 42 minutes 13 minutes
through UNE POTS order
confirmations (LSRCs)
UNE-P only* 27 minutes 39 minutes 11 minutes
UNE-L only* 8 hours 49 minutes 1 hour 53 minutes 29 minutes

NYPSC Metric OR-1-03°

Average time to return manually
processed LSRCs for UNE
POTS orders of less than 10
lines

18 hours 40 minutes

19 hours 38 minutes

15 hours 23 minutes

UNE-P only®

17 hours 50 minutes

17 hours 32 minutes

12 hours 14 minutes

UNE-L only’

42 hours 29 minutes

30 hours 42 minutes

23 hours 3 minutes

NYPSC Metric OR-1-028

Percentage of flow-through UNE 98.06% 96.64% 98.98%
POTS LSRCs returned within 2-
hour standard
UNE-P only® 98.06% 96.67% 98.95%
UNE-L only™ 94.09% 95.66% 99.55%
NYPSC Metric OR-1-04!!
Percentage of manually
processed UNE POTS LSRCs 80.15% 80.70% 87.69%
returned within 24-hour
standard for orders of less than
10 lines
UNE-P only"* 81.36% 84.88% 94.16%
UNE-L only" 51.09% 58.70% 71.62%
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Electronically and Manually Processed Rejection Notices

Metric June July August
NYPSC Metric OR-2-01"
Average time to return flow- 1 hours 48 minutes 2 hours 25 minutes 36 minutes
through UNE POTS rejection
notices
UNE-P only" 4 hours 57 minutes 3 hours 10 minutes 40 minutes
UNE-L only'¢ 5 minutes 10 minutes 10 minutes

NYPSC Metric OR-2-03""

Average time to return manually
processed rejection notices for

31 hours 10 minutes

24 hours 30 minutes

17 hours 4 minutes

UNE POTS orders of less than

10 lines
UNE-P only'® 14 hours 38 minutes 22 hours 28 minutes 13 hours 5 minutes
UNE-L only" 34 hours 29 minutes 30 hours 44 minutes 23 hours 28 minutes

NYPSC Metric OR-2-02%

Percentage of flow-through UNE 85.79% 87.30% 94.04%
POTS rejection notices returned
within 2-hour standard
UNE-P only” 72.89% 86.14% 93.43%
UNE-L only* 98.88% 97.76% 98.25%
NYPSC Metric OR-2-04%
Percentage of manually
processed rejection notices 71.32% 70.73% 82.90%
returned within 24-hour
standard for UNE POTS orders
of less than 10 lines
UNE-P only** 85.12% 75.36% 92.02%
UNE-L only? 50.60% 56.64% 67.50%
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Endnotes

1. The data found in this Table are taken from the Dowell/Canny Declaration attached to Bell
Atlantic’s Brief at the pages noted below. The UNE-loop and UNE-platform data found in this
Table are taken from the disaggregated reports supplied to the Department by Bell Atlantic and
appended to this Evaluation as Exhibits 3 and 4.

2. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
3. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

4. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

5. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
6. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

7. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

8. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
9. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

10. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

11. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
12. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

13. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

14. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
15. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

16. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

17. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
18. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

19. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

20. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
21. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

22. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).

23. Dowell/Canny Decl., Tab 3D at 78 (June), 90 (July), and 102 (August).
24. UNE-P Disaggregated Data at 2 (June), 3 (July), and 4 (August).

25. UNE-L Disaggregated Data at 2 (June), 3 (July), and 4 (August).
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EXHIBIT 6

CLEC Aggregate Performance Data
for September 1999




Metric #

PO-1-01
PO-1-01
PO-1-02
PO-1-02
PO-1-03
PO-1-03
PO-1-04
PO-1-04
PO-1-05
PO-1-05
PO-1-06
PO-1-06
PO-1-07
PO-1-07
PO-1-08
PO-1-08

PO-2-01
PO-2-01
PO-2-01
PO-2-02
PO-2-02
PO-2-02
PO-2-03
PO-2-03
PO-2-03

PO-5-01

PO-6-01

PO-7-01
PO-7-02
PO-7-04

PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
PO-4-03
PO-4-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York

CLEC Aggregate Performance
OPERATION SUPPORT SYSTEM / BILLING

Actual Performance

Standard BA CLEC Difference Observations
PO-1 - Response Time OSS Ordering interface
B =0 Parity plus < 4 0.08 5.60 552
Parity plus < 4 up UD
Parity phus < 4 0.34 3.70 3.36
Parity plus < 4 d up ub
Parity plus < 4 Seconds 0.96 6.83 5.87
Parity plus < 4 up up
Parity plus < 4 0.14 4.30 4.18
Parity plus < 4 up up
Parity plus < 4 ub up
Parity plus < 4 Si d: up up
Parity plus < 4 d up ub
Parity plus < 4 [V]o] ub
Parity pius < 4 Ssconds up 3.10
Parity phis < 4 Ssconds ub up
not > .33% 1.14
not > .33% uD
PO-2 - OSS Interface Availability
09 24 howrs x 7 days 98.85 7115
24 howrs x 7 days ub
24 hours x 7 days uUD
>=00.5% 99.94 450.0
>=59.5% up
>=09.5% UD
(12AM - 6AM) Mon - Sat, A¥ 97.01 267.5
Day Sunday & Halidays up
ub
<20 it —
=% —
ub
48 hours ub
48 hours (V]o]
Natification bsfore implemaentation 58 12
¥ Ponod not set, defauk 1o nd. Std. Time NIA
>=66 days N/A
>=66 days N/A
>=66 days N/A
Notification befors Implemantation 8 2
¥ Period not set, defeuk to Ind. Std. Time N/A
>=66 days N/A
>=66 days N/A
>=86 days N/A
Notification before Implementation 165 3
¥ Period not set, dafsuk to Ind. Std Time NIA
>=68 days N/A
>=66 days N/A
G- NG >=66 days N/A

continued
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Metric #

PO-4-01
PO-4.01
PO-4-01
PO-4-01
PO-4-02
PO-4-02
PO-4-02
PO-4-02
PO-4-03
PO-4-03
PO-4-03
P0-4-03

MR-1-01
MR-1-02
MR-1-03
MR-1-04
MR-1-05
MR-1-06

Bi-1-01
BI-1-02
BI-1-03
BI-1-04

Bl-2-01

BI-3-01
B1-3-02

0OD-1-01
0D-1-01
0D-1-02
0OD-1-02

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York

CLEC Aggregate Performance

OPERATION SUPPORT SYSTEM / BILLING

5

[CEanae Canfirpeation:

Legend Notations defined on Legend sheet - last page ]

Standard CLEC Perf CLEC Obs
¥ Penod not sel_defsull toind. Std. Time N/A
>=45 days N/A
>=45 days N/A
>=45 days N/A
¥ Pariod not set. defauk 1o Ind. Std. Time N/A
>=45 days N/A
>=45 days N/A
>=45 days N/A
¥ Period not set, defsuk to Ind. Sid. Time N/A
>z45 days NIA
>=45 days N/A
>=45 days N/A
Actual Performance
BA CLEC Differsnce
Parity plus < 4 6.51 18,20 11.69 15365
Parity plus < 4 up 16.58 8994
Parity plus < 4 6.14 8.46 2.32 388
Parity plus < 4 7.35 11.69 434 35
Parity plus < 4 V]3] 15.08 7802
Parity plus < 4 d 83.63 B83.17 -0.46 30479
99.28
95% in 4 Business Days 99.59
99,69
99.82
98% in 10 Business Days
T8O 9823 | 9914 |
8D w [ uw | [ ]
Process Parity 23 5664384
Process Parity 37 14585
Process Parity 35 22668613
Process Parity 3.1 480996

DOJ Ex. 6, Page 2

Page 2 of 13




Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - RESALE POTS / SPECIAL SERVICES

CLEC Aggregsts CLEC Aggregats
Metric # Observations

PO-3-01
PO-3-02 20% within 30 Seconds
PO-3-03
PO-3-04 B0% within 30 Seconds
OR-1-01
OR-1-02 95% within 2 Hours
OR-1-03
OR-1-04 93% within 24 Hours
OR-1-05
OR-1-06 95% within T2 Hours
OR-2-01
OR-2-02 95% within 2 Hours
OR-2-03
OR-2-04 95% within 24 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-1-03
OR-1-04 95% within 72 Hours D
OR-1-05 D
OR-1-06 95% within 72 Hours Up
OR-2-03 D
OR-2-04 95% within 72 Hours
OR-2-05 D
OR-2-06 95% within 72 Hours ub
OR-3-01 Na Standerd [ 2350 | 30614 |
OR-4-01
OR-4-02 95% by nexd bus_ day al noon
OR-4-03 95% by next bus. day al roon UD
OR-5-01 No Standsrd € 5160 0758
OR-5-02 No Standard Developsd 5220 20470
OR-5-03 93% 81.20 23313
OR-6-01 95% Orders withoul Ermors 5690 428
OR-8-02 95% Orders wilhoul Errors 9080 8500
OR-6-03 95% Orders withoul Errors 96.30 54
OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04 95% within 48 Hours

95°% withins 48 Hours

95% withi: 48 Hours

95% whthin 48 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours

95% within 72 Hours
OR-2-03
OR-2-04 95% whin 48 Hours
OR-2-05
OR-2-06 95% within 72 Hours
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PR-4-02
PR-4-03
PR-4-04
PR-4-05
PR-4-08

PR-5-01
PR-5-02
PR-5-03

PR-8-01
PR-8-02
PR-6-03

PR-1-01
PR-1-03

PR-2-01
PR-2-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES

Actual Performance Number of Chssrvations

Standard " CLEC Aggregats  BA AN cLECS D':'I‘:“".: ’:’::" ZScorn
Parity with BA Relsl | 614 | 33 434 T 0.78 3041
Parity with BA Relsl 501 8.23 " 61 1| 2 566 | 1.23 282 |
Party wkh BA Retel [ 770 T 476 [ = 761 [ 162
Parky whh BA Relak | 547 | 675 | 492 | 16 1034 | 258
Parity wkth BA Relad 70.61 ! 5 X
Porkty wkh BA Relal 7792 062
Parkty with BA Reta)l 271215 0.55
PaRywthBARstsl [ 052 595 43717 1 46
Porky with BA Retall 4288 17.75 43717 1 87
Parity with BA Retel 5072 37,51 43717 69
Purity with BA Retal 90,18 87.50 4 47
Parlty with BA Ratal 96.74 98.48 271215 032
Parity with BA Ratell 7125 70.03 43717 1.52
Perity with BA Retel 95.19 04.04 314832 4025 0.34
Party with BA Retak
None: Analysis Only
Parity with BA Ratal
Perfty with BA Retek
None: Analysis Only
Parlty with BA Retall
Parity with BA Relsd
ParRy with BA Retal
Parlty with BA Retsl 7 15 8548 33.04
Porty with BA Reled 1 74 26.66
Nene: Analysia Only .0 94 8588 33.03

Parlty with BA Retel 1 1 7414 44 215 | 004 1485 I
Party wih BA Retell I 2.78 I 385 i 10830 829 235 | 010 -11.10
Parlly with BA Retel 2 2.14 | 0.04 -15.47 ]
Parkty wth BA Retall 3.52 463 9502 | 532 408 [ o018 608 ]
Party wilh BA Retait 1.7 187 1 005 1889 ]
Parity whn BA Relsk 3.74 5368 38572 473 315 | 015 1192 |
Parity wiin BA Retsil 1 4 1 181 | 004 -2000 |
Parity wih BA Retel 4.35 5.63 34125 408 415 ] 021 620 |
Parity wilh BA Retsd 3 8.93 T 015 418 ]
Parity wiin BA Retsi 2.17 3.80 1872 20 3.53 1 0.79 205 |
Parity with BA Relall 1 8861 015 476
Porty wilh BA Retol 2.23 3.80 1828 20 364 | 082 192 |
Party with BA Relsd Xl 1 388 076 459 ]
Partty with BA Retal 3.01 6.67 358 3 308 T 178 -205_ |
Parity with B4 Reisd | T | 25 402__ T 08 1

Pocly wiih 8A Relall 3.83 6.67 364 3 460 | 267 -1.06
Party wih BA Retal

None: Anslysis Only 87

Parfly with BA Retsd 22 00

Parity wih BA Retel

None: Analysis Only ub

Parfly win BA Retakt [ u T Vi)
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Metric #

PR-1-01
PR-1-02
PR-1-06
PR-1-07
PR-1-08
PR-1-10
PR-1-11

PR-2-01
PR-2-02
PR-2-06
PR-2-07
PR-2-08
PR-2-10
PR-2-11

PR-5-01

PR-5-03

PR-6-01
PR-6-03

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - RESALE POTS / SPECIAL SERVICES continued

Standard

Party with BA Relsl
Party with BA Retal
Porty with BA Retsd
Parky with BA Relal
Party with BA Reled
Parky with BA Relsl
Parkty with BA Relel

Porty with BA Retal
Perty with BA Relal
Party wih BA Retsl
Party with BA Retal
Party with BA Relal
Parky wih 8A Retsl
Party wih BA Relel

Partty with BA Relel
Poarty with BA Relall
None: Analysis Only
None: Anslysis Only

Party wih BA Retal
Party wih BA Relal

Party with BA Retad

Pority with BA Retall
None: Analysis Only

Actual Performance Number of Observatiens
BA  CLECAggrepats  BA MicLscs  Shedsd  Samping Z$core
09 2.0 171§ ] %6 405 055 87
6,06 1581 31 .44 A7 02
4 364 [} 8.01 47 46
1077 4 432 18 .06
NA 15 -88
4. 4.00 380 9 31 112 0.33
3.4 NA 208 XE]
| 495 13 1588 52 378 .53 -
61 7 728 1 18 795 .80 00
92 40 332 5 11.78 31 .66
02 877 2 8.93 .32 .08
0.58 NA 12 10.39
4.58 379 ) 413 130 043
3.52 NA 208 3.15
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE - RESALE / SPECIAL SERVICES

Actual Performance Number of Observations
Metric # tandard BA  CLECAggregate BA Meiecs  SUCWY  gumplingError  zscore
MR-2-02 Parity with BA Retail
MR-2-03 Parity with BA Retail
MR-2-04 Assessed /CW MRAS
MR-2-05 None: Analysis Only
MR-3-01 Parity with BA Retall 123 1003 205236 ]
MR-3-02 Parity with BA Retail 6.50 539
MR-3-03 None: Analysis Only 335 3.86 225357
MR-4-01 Partty with BARetail [ 2607 2342 221121
MR-4-02 Parity with BA Retail 2712 25,08
MR-4-03 Parity with BA Retail 1180 2,18 1
MR-4-04 Parity with BA Retail 65.20 68,10 21121
MR-4-06 Parity with BA Retail 8530 8353 79898
MR-4-07 Parity with BA Retail 66.00 6217 7
MR-4-08 Parity with BA Retail 3071 2996 79898
MR-5-01 Parity with BARetail 2458 1 21231 221121 ]
MR-2-01 Parity with BA Retail 33
MR-2-05 None: Analysis Only 117 | 464 |
MR-4-01 Parity with BA Retail 997
MR-4-04 Parity with BA Retail 9335
MR-4-06 Parity with BA Retail 6599
MR-4-08 Parity with BA Retail 751
MR-5-01 Partywith BARetal [ 2366 ] 32866 | - 3567 | 658 | 137 ]
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

CLEC Aggregate CLEC Aggregate
Metric # Standard Performance Observations
PO-3-01
PO-3-02 80% within 30
PO-3-03
PO-3-04 80% within 30 o
MR e Y
N e N
OR-1-01 . RO
OR-1-02 95% within 2 Hours . 37593
OR-1-03 3
OR-1-04 85% within 24 Hours
OR-1-05
OR-1-06 85% within 72 Hours
OR-2 - Reject Timeliness
OR-2-01
OR-2-02 95% within 2 Hours
OR-2-03
OR-2-04 95% within 24 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-1-03
OR-1-04 95% within 72 Hours
OR-1-05
OR-1-06 95% within 72 Hours
OR-2-03
OR-2-04 95% within 72 Hours
OR-2-05
OR-2-06 95% within 72 Hours
OR-3-01 No Standard { 3214 ] 96706 |
OR-4-01
OR-4-02 85% by noon next bus. day X
OR-4-03 95% by next bus. day at noon UD [ ]
OR-5-01 Nao Standard Deveioped 62.81 59843
OR-5-02 No Standard Developed 84.00 58732
OR-503 89% 68.65 58636
OR-6-01 95% orders without errors 41.52 843
OR-6-02 5% orders without errors 90.58 11800
OR-6-03 95% orders without errors 95.08 651

continued
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Metric #

OR-1-03
OR-1-03
OR-1-03
OR-1-03
OR-1-04
OR-1-04
OR-1-04
OR-1-04
OR-1-05
OR-1-05
OR-1-05
OR-1-05
OR-1-06
CR-1-06
OR-1-06
OR-1-06

OR-2-03
OR-2-04
OR-2-05
OR-2-06

OR-1-07
OR-1-07
OR-1-07
OR-1-07
OR-1-08
OR-1-08
OR-1-08
OR-1-08
OR-1-09
OR-1-09
OR-1-08
OR-1-09
OR-1-10
OR-1-10
OR-1-10
OR-1-10

OR-2-07
OR-2-08
OR-2-09
OR-2-10

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atiantic - New York State

CLEC Aggregate Performance
ORDERING - UNE POTS / SPECIAL SERVICES

Standard

95% within 48 Hours
85% within 48 Hours
B5% within 48 Hours
B85% within 48 Hours

85% within 72 Hours
85% within 72 Hours
95% within 72 Hours
95% within 72 Hours

95% within 48 Hours

95% within 72 Hours

B5% within 72 Hours
85% within 72 Hours
85% within 72 Hours
95% within 72 Hours

95% within 96 Hours
95% within 96 Hours
95% within 96 Hours
95% within 96 Hours

OR-2 - Reject Timeliness

£5% within 72 Hours

95% within 86 Hours

[Legend Notations defined on Legend sheet - last page
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Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Metric # Standard I::.n‘l ard Sampling Error Z-Score
PR-1-01 1-9=5, 10+=Negotiated
PR-1-01 Parky with BA Relall A
PR-1-01 Parity with BA Relak .15 0.04 -19.38
PR-1-03 Parlly with BA Retal .35 0.16 -14.52
PR-1-03 Party with BA Relsl .35 0.04 -3.18
PR-1-04 Perty with BA Relsl 279 5.11 614 9 4.34 46 -0.81
PR-1-04 Parity with BA Reisi 379 3.75 814 12 4.34 27 0.03
PR-1-05 Party with BA Relsl 5,01 5.05 a3 20 5.68 29 -0.03
PR-1-05 Pacty with BA Retall 5.01 343 831 7 5688 215 0.73
PR-2-01 1-9=8, 10+=Negotisied
PR-2-01 Parity wih BA Retsl
PR-2-01 Parity with BA Retad
PR-2-03 Party wih BA Retsll
PR-2-03 Parity wih BA Retalt X
PR-2-04 Parfty wih BA Retsl 4,19 4,57 476 7 7.61 .80 -0.13
PR-2-04 ParRty with BA Retell 419 4.08 478 12 7.81 .22 0.05
PR-2-05 Parity with BA Retall 547 1,81 492 18 10.14 .58 1.42
PR-2-05 Parity with BA Reled 5.47 343 492 7 1014 86 053

PR-3- Com, within X Days - Platform & Other (Swich & IN

PR-3-01 Parity wih BA Retall 70.61 52.50 2215 -24.08
PR-3-02 Parfty with BA Retadl 86,40 65,79 7 -36.51
PR-3-03 Party with BA Retall 88,83 8568 271215 -8.39
PR-3-04 Party with BA Relat 25.21 3253 43717 10.69
PR-3-05 Parity with BA Relall 42.88 48.08 43717 6.61
PR-3-06 Parkty with BA Relslt 50.72 £6.54 43717 19.88
PR-3-07 Parity with BA Relsk 9018 82.54 314932 -23.23
PR-3-08 PatywihBARsis | 9674 | 0533 | 271215 | -4.84
PR-3-09 Parity with BA Relek 71.25 87.81 43717 23.15
PR-3-10 Parity with BA Relel 95.18 93.22 314832 -8.35
PR-4-02 Parity with BA Retsil 4.6
PR-4-03 Nens: Anslysis Onty 2.20
PR-4-04 Partty with BA Retsll 1214
PR-4-04 Parity with BA Retet! 12.14
PR-4-04 Parity wih BA Retal 12,14
PR-4-05 Pacty wiin BA Retak Q.79
PR-4-05 Parly wih BA Retell 079
PR-4-05 Parity wih BA Retal
PR-4-08 95% Completed Within Window
PR-4-08 None: Ansiysls Only
PR-4-08 None: Anslysis Only
PR-4-08 None: Anatysis Only
PR-5-01 Parkty with BA Retall 0.57 0,04 593099 16.48
PR-5-02 Parity with BA Relsl 0.08 0.00 575
PR-5-03 Party wih BA Reial 0.00 0.00 583099
PR-6-01 Pay WA Rem v FowaTrownes | 574 | 2685 | 518588 |
PR-6-01 Farty oA Rata e Foung Troian
PR-6-02 <=2% 3 SR
PR-8-02 Fary oA Reted o Foung Troubies 315 1 16566 _
PR-6-02 #ar e Retaa o Found Troumtes 315 053 18568 |
PR-6-03 None: Ansiysis Only 602 4,84 18588
PR-8-03 None: Analysis Only 6.02 1.78 18586 52312
PR-1-10 Parity with BA Reled | 562 | 136080 T 1953 T 683 | 016 | -1640 |
PR-1-11 Party wit BA Relst 217 ] 320 | 1872 | 2289 | 353 | 011 | 835 "}
PR-2-10 PaywthBARetsl [~ 300 T 563 T 35776 [ 1047 | 688 [ 016 T -16.75 |
PR-2-11 Party whh BARetad | 223 { 3.20 1 1829 | 2285 | 3.64 | 0.11 [ 848 ]
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Performance Standards and Reports
interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES continued

Z'Z‘ &‘3\(‘“&\3\ S Actual Perfermance Number of Observatiens

Metric 3 Standard " cLec e A AN CLECS mﬂ Sampling Eror  Z-gcore
PR-1-01 Parity with BA Relal )| 236 I 1180 [ 36 | 3.98 ] 0.87 ] 2.69
PR-1-02 Parity with BA Retsll 300 | e07 | 358 | 713 308 | 020 | 1534
PR-2-01 PetywahBARsiad [ 516 | 352 | 1088 | 33 4«02 "1 o071 ] 231 1]
PR-2-02 Porty whh BA Relsd | 383 | 773 | 3684 I 883 | 460 030 | -1300 |
PR-4-02 Parity with BA Relak
PR-4-03 None: Analysis Onty
PR-4-04 Parity with BA Relal
PR-4-05 Party wkh BA Relel
PR-4-08 None: Analysis Only
PR-6-01 Parkty with BA Retal
PR-1-01 Party wiih BA Retsl 500 500 1715 3 4.05 2.34 0.04
PR-1-02 Parfty with BA Retal 696 11,72 1581 18 6.44 153 312
PR-1-06 Parity with BA Retall 5 684 NA 384 6.0
PR-1-07 Parity with BA Retel 8.87 10.76 1077 21 4.32 0.85 -4.08
PR-1-08 Parity with BA Retell 9 3.88
PR-1-09 EEL Legend
PR-1-09 EEL Legend
PR-1-09 1OF Legend
PR-1-10 Parity with BA Retall
PR-1-11 PaRy with BA Retal
PR-2-01 Parity with BA Rela} 485 500 1588 2 3.78 2.87 -0.02
PR-2-02 Parity with BA Relat 9.81 _NA 728 7.95
PR-2-06 Parity with BA Relal 6.92 NA 332 11.78
PR-2-07 Porty with BA Reisd
PR-2-08 Poarty weh 8A Relal
PR-2-09 EEL Legend
PR-2-00 EEL Legend
PR-2-09 IOF Legend
PR-2-10 Parity with BA Retall
PR-2-11 Parlly with BA Retal
PR-4-01 Parily wilh BA Relsk
PR-4-01 Parily with BA Retel
PR-4-01 Parlly with BA Retel
PR-4-02 Parky with 8A Retell
PR-4-02 ParRy with BA Retell
PR-4-02 Parity with BA Retal
PR-4-03 None: Anslysis Only
PR-4-03 None: Anatysis Only
PR-4-08 None: Anslysis Onty
PR-5-01 Party with BA Relal 3,81 0.00 4854 0.59
PR-5-02 Parkty with BA Relsk 0,06 Q.00 5200 0.12
PR-5-03 Parity with BA Relall 0.06 0.00 5200 0.12
PR-68-01 Pally wBA RT for Found Troubles | 429 1 0.00 | 5334 T
PR-6-03 None:anatsisonty [ 232 T 000 | 5334
PR-7-01 mih: Javparth Jeopardy Legend uo
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MR-3-02
MR-3-03
MR-3-03

MR-4-01
MR-4-02
MR-4-02
MR-4-03
MR-4-04
MR-4-06
MR-4-07
MR-4-08

MR-5-01

MR-2-02
MR-2-03
MR-2-05

MR-3-01
MR-3-02

MR-4-01
MR-4-02
MR-4-03
MR-4-08

MR-5-01

Carrier to Carrier

Performance Standards and Reports
Interim Guidelines September 1999
Bell Atlantic - New York State

CLEC Aggregate Performance
MAINTENANCE - UNE POTS / SPECIAL SERVICES

Standard

Parity with BA Retail

with BA Retall

m with BA Retall
/CAN MRAS

None: Analysis Only

Parity with BA Retail

Parity with BA Retai
Parity with BA Retad
Parity wih BA Retal
Parity with BA Retal
Parlty whh BA Retal
Parity wkh BA Retal
Party with BA Retak
Pariy with BA Retail

Parkty with BA Retai

Parkty wih BA Retal
Parkty with BA Retak
None: Analysis Only

Parity with BA Retail
Parity with BA Retail

Parity with BA Retai
Parity with BA Retai
Parky with BA Retai
Parity with BA Retai

Parity with BA Retail

Parity with BA Retail
None: Analysis Only

Parity with BA Retall
Parity with BA Retail
Parity with BA Retail
Pary with BA Retail

Party with BA Retal

BA

AN CLECs De Sampling Error Z-Score

[za58 2041 202 3501 e 073 574
| WO D
| UO
up up
o I
—_uo 2326 1
"] 4812
) 54.98
up 15.68
up 75.00
| 30.48 T
0.00 400188 T
117 0.08 400188 |
NA 3567
e NA—T— %
7.5 NA 3484
[__23.66 NA 3567 | SEERE I
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Performance Standards and Reports
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CLEC Aggregate Performance
TRUNKS

B RO Agpregats Intercennection
Metric # Standard Actusi Performance
OR-1-11
OR-1-11
OR-1-12 85% on time: 10 Businexs Dwys
OR-1-12 Negolisted Process
OR-1-13 95% on brme: 10 Business Days
OR-2-11
OR-2-12 95% on bime: 10 Business Days
Actusl Performance Number of Observations
BA CLEC Aggregate BA AN CLEC) Standard Devistion  Sampling Error 2-Scors
PR-1-09 Parity with IXC / FGD I 2343 T 1200 | 14 | 1 T [N/ | LK) T 1
PR-1-09 Parity with IXC / FGD 2343 1 106.00 1 14 I 1 1 8.79 | 8.10 | -9.08
PR-2- A ge interval Comj

PR-2-09 [ARSra e ket Compiated:~ To¢ Parity with IXC / FGD | 232 | 12.00 1 14 1 1 1 8.20 L 849 1 132 1
PR-4-01
PR-4-02
PR-4-03
PR-4-07
PR-5-01 Parity with IXC / FGD | 064 000
PR-5-02 Parity with IXC / FGD | up T up
PR-5-03 Parity with IXC / FGD | [1]») | ub
PR-6-01 ] Parkty with IXC / FGD X 1 7538 [ 5873 2 g 001 1 @ -288 |
PR-6-03 ] None: Analysis Only up uD I | W
MR-2-01 1 0.01 { 409708 | 7274 I A |
MR-4-01 282 20
MR-4-04 100.00 20
MR-4-0§ 48.72 20
MR-4-08 Parky with [XC / FGD 25.00 15.38 20
MR-4-07 Parity with IXC / FGD 0.00 256 20
MR-4-08 Parity with IXC / FGD 0.00 0.00 20
MR-5-01 Parky with 1XC / FGD | 25.00 1 15.38 | 20 1

-1-01
NP-1-02
NP-1-03

-1-04
NP-2-01 8 Days
NP-2-02 14 Days 100
NP-2-03 78 Days 70
NP-2-04 105 Days 105 : i :
NP-2-05 85% on time 97 130
NP-2-08 5% on time 100 1
NP-2-07 See Guidefines ns5 4
NP-2-08 See Guidelines NA
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LEGEND

UD = Performance metric is under development
N/A = No Activity
TBD = Performance standard is to be determined
I/C/W MRAs = Parity to be assessed in conjunction with missed appointments
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
10+ Loops, Negotiated
95% Completed Within
Window = Standard for Cut-Over Window
1 to 9 lines: 1 hour
10 to 49 lines: 2 hours
50 to 99 lines: 3 hours
100 to 199 lines: 4 hours
200 plus lines: 8 hours
EEL = 1-9 Loops, 15 days
10+, Negotiated
No Facilities, ECCD+15 Days
Disconnects, 2 Days
IOF = Facilities Check, 72 Hours
Facilities Available (Quantity 1-8), 15 Days
Facilities Available (Quantity > 8), Negotiated
Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
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